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Support local communities with technical expertise and resources

Tie local action to regional planning and development opportunities

Encourage regional approaches and partnerships

Support responsible planning by communicating best practices from within
and beyond the region

Foster a healthy, happy and productive workplace 

Ensure the long-term financial health of the organization

Maintain informed and engaged representation and governance
committees 

Effectively communicate the value of SMPDC to our members, partner
organizations and beyond 

Cl i ck  to  j ump to  the  Goa l s ,
Ob jec t i ves  &  S t ra teg ies !

AT A GLANCE

Trustworthiness &
Integrity

Collaboration &
Teamwork

Commitment to
Excellence

Efficiency & Impact

Responsiveness &
Innovation

Proactive Planning

Education & Leadership

Equity & Fairness

MISSION

To support and inform
local and regional
planning and decision
making by providing
expertise, education,
and resources to
municipalities in order
to foster sustainable
and connected
communities in
southern Maine. 

VALUESVISION

SMPDC is a recognized leader in planning and
development and provides accessible, efficient, and
expert services to the region. We continuously
strengthen local and statewide networks by
responding to shared needs, bringing communities 
together for collective action and greater regional
impact.

SMPDC creates successful, high impact projects that
drive positive change in all member communities,
and is a proven, valued resource for planning
expertise statewide. SMPDC guides communities
through challenge and change, adapting to future
needs while maintaining a sense of place and
prosperity for people and the environment. 

GOALS
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Programs & Services

Internal Operations
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INTRODUCTION

This Strategic Plan reflects a year of effort by Southern
Maine Planning and Development Commission’s
(SMPDC) Executive Committee and staff to identify
the organization’s goals and priorities over the next
five years. It sets forth SMPDC’s mission, vision, and
values, evaluates the current programs and
operational realities, and serves as an intentional
path towards a successful future. While this plan
serves as a high-level roadmap rather than a detailed
work plan, it outlines key objectives and strategies that
guide us toward our vision of success. Internally, the
strategies will provide a means for staff to identify
priorities, balance regional demands, and ensure our
programs and services are reflective of our expertise
and member needs. 

The strategic planning process began in early 2025
with a membership survey focused on assessing the
value of SMPDC’s current programs and services and
identifying member needs and priorities for the future.
Throughout the year, a series of workshops were held
with SMPDC’s Executive Committee and staff to help
establish the organization's mission, vision, and values.
The goals, objectives, and strategies were then initially
formed through a series of conversations with staff in
each division and refined by the Executive Committee.
Many voices and perspectives contributed to the
plan, and the resulting goals are the shared vision of
the whole organization.  

WHO IS SMPDC?
Regional Planning Commission
SMPDC is a non-partisan nonprofit
organization established in 1964 by
enabling legislation (Maine Revised
Statutes, Title 30-A, Chapter 119, on
Regional Cooperation) that details the
legal framework for establishing regional
planning commissions or councils of
governments. SMPDC provides
municipalities in York and southern Oxford
Counties with resources and expert
guidance in areas such as land use,
housing, economic development,
environmental sustainability, and
transportation planning. 

Metropolitan Planning Organization

SMPDC houses the Metropolitan Planning
Organization (MPO) for southern Maine,
the Kittery Area Comprehensive
Transportation System (KACTS). KACTS is
federally designated to carry out
transportation planning in the Maine
portion of the Dover-Rochester and
Portsmouth, New Hampshire urbanized
areas, which includes the municipalities of
Berwick, Eliot, Kennebunk,
Kennebunkport, Kittery, Ogunquit, South
Berwick, Wells, and York. KACTS works
with municipalities, transit agencies, and
the Maine Department of Transportation
on regional and municipal transportation
projects.   

Economic Development District
SMPDC serves as an Economic
Development District (EDD), a federally
designated organization that maintains
and implements a regional
Comprehensive Economic Development
Strategy (CEDS). SMPDC was designated
as an EDD by the U.S. Economic
Development Administration in 2011. As
an EDD, SMPDC provides member
communities with assistance and resources
to promote economic development in the
region. 
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THE MEMBERSHIP
SMPDC's region includes 39 member towns spanning from
Maine's southern coast to the White Mountains bordering
New Hampshire. It is home to rural communities, towns,
and small cities, and contains diverse areas such as dense
downtowns, tourism hubs, farmlands and conservation
areas. The membership also varies by type of government,
including town meeting and city councils, as well as overall
staff capacity. Over the last decade, our region has
experienced significant change, with York County’s
population increasing nearly nine percent, second only in
Maine to Cumberland County. Home prices rose 114
percent, nearly three times the increase in income. Our
region continues to face a variety of planning challenges –
a lack of affordable housing, an aging population, traffic
congestion, development pressures – as well as extreme
storms and other climate change impacts.  

OUR REGION

GOVERNANCE

We operate in an ever-evolving funding landscape,
requiring flexibility and adaptability. Local governments
are being called upon to do more with less resources. As a
regional planning organization, SMPDC is in a unique position to identify opportunities for
collaboration among member municipalities as well as stakeholders and regional partners. This
role allows us to meet the needs of our members both on an individual and regional level.

SMPDC’s governance is guided by representatives from its member communities, who make up the
General Assembly and Executive Committee. The General Assembly is the policy-making body of
SMPDC. Its duties include adopting SMPDC’s work plan and budget, and electing officers and
Executive Committee members. Each member municipality is eligible to appoint two
representatives to the General Assembly; any member with a population over 10,000 may appoint
one additional representative. The officers of the General Assembly are elected at SMPDC’s annual
meeting and also serve as the officers of the Executive Committee. Officers include the Chair, Vice
Chair and Treasurer.

The Executive Committee consists of the Officers and ten other members of the General Assembly
and guides the administration of SMPDC, including proposing SMPDC’s annual work plan,
overseeing the organization’s budget, leading the Executive Director hiring process, review, and
oversight, and acting on behalf of the General Assembly.  
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SERVICES & STAFFING
SMPDC’s staff works closely with municipalities, state agencies, and partners on a wide range
of projects. As a regional organization, SMPDC leverages its position to identify and address
regional challenges and opportunities beyond individual capacities. On a municipal level,
SMPDC increases capacity for communities through staff support, technical assistance, and
information sharing. SMPDC also serves as a convener and coordinator, facilitating
collaboration among municipalities, state agencies, and partner organizations. 

SMPDC’s staff coordinates efforts across four planning divisions: Land Use Planning, Economic
Development, Sustainability and Resilience, and Transportation. Staff members may work
across the four divisions, and across SMPDC’s three organizational designations (RPC, MPO,
and EDD). Our administrative staff support finance, communications, and member services.
Our staff capacity is funded by town membership dues as well as significant state and federal
funding sources. While some outside funding is annually appropriated, a large portion is also
obtained through competitive grants. As new and different funding has become available,
SMPDC has grown from a staff of eight in 2019 to a staff of fifteen 2026. SMPDC also hosts
fellows and student interns through a variety of programs. 
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WHAT WE FOUND
The following summarizes the key themes identified in our staff, board, and member
discussions. In all of our engagement, these emerged as important factors going forward.

Making time for training,
professional development, and

forming career trajectories

Supporting
Staff Growth

Programs & Services

Internal Operations

Regional
Coordination

Coordinating collaboration
between municipalities to

address regional needs

What does SMPDC do best? What are our most valued services? What should we do more of?

Technical
Assistance

Bringing capacity and
expertise so local efforts

have a bigger impact

Connections
Beyond

Fostering strong relationships
with partners to bring

opportunity to our region

Steward of
Best Practices

Maintaining a staff with
valuable expertise, and
sharing that knowledge

What will support us in fulfilling our mission? What makes us better and more productive?

Financial
Sustainability

Addressing
Current Issues
Creating programing around

regional issues of the day, such
as housing or climate change

Bringing in
Resources

Supporting grant writing and
administration to fund

regional and local projects

Identifying consistent or new
funding from a variety of sources,

including public and private 

Engaged
Governance

Expanded
Communications

Building
Partnerships

Standard
Processes

Clear expectations for budget
tracking, project scoping, and

maintaining cashflow

Maintaining full committees of
member representation, and
engaging them in new ways

Finding other agencies which
complement our work to

collaborate with more often

Ensuring all members know of
and use our services and

programs

6

DR
AF

T



THE PLAN

OUR MISSION

OUR VISION

OUR VALUES

To support and inform local and regional planning and decision making by providing
expertise, education, and resources to municipalities in order to foster sustainable and
connected communities in southern Maine. 

Trustworthiness & Integrity
 Acting with honesty, transparency, and reliability

SMPDC is a recognized leader in planning and development and provides accessible,
efficient, and expert services to the region. We continuously strengthen local and statewide
networks by responding to shared needs, bringing communities together for collective
action and greater regional impact. 
 

SMPDC creates successful, high impact projects that drive positive change in all 
member communities, and is a proven, valued resource for planning expertise statewide. 
 

SMPDC guides communities through challenge and change, adapting to future needs while
maintaining a sense of place and prosperity for people and the environment. 

Commitment to Excellence

Efficiency & Impact

Proactive Planning

Responsiveness & Innovation

Education & Leadership

Equity & Fairness

 Acting with honesty, transparency, and reliability

Promoting long-term environmental and economic prosperity

Meeting individuals and communities where they are, 

Optimizing resources for the greatest regional benefit

Embracing new ideas and approaches appropriate to the local context

Serving as a pilot and advisor for members and partners statewide

Working internally and externally to build on individual and collective strengths
Collaboration & Teamwork
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GOALS, OBJECTIVES & STRATEGIES 
The goals, objectives, and strategies of this plan are not intended to
be a comprehensive checklist. Instead, they offer SMPDC leadership
and staff a guiding framework for moving forward, identifying the
specific actions that should continue, or be explored in the future. In
addition, not all strategies have an identified funding source, so
implementation will depend on available funding year to year.
Conducting this process allowed us to narrow down our priorities, and
helps us to define what projects, programs, services, or resources our
time and efforts should be devoted to going forward. 
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Goals

Objectives

Strategies

THE PLAN

LOOKING AHEAD
The Goals, Objectives and Strategies are intended to address the
cumulative aims of the organization across divisions. Following the adoption
of this plan, each division will develop a more specific annual work plan,
which will address the timeline and actions planned to address the 

Programs & Services

Internal Operations

Support local communities with technical expertise and resources

Support responsible planning by communicating best practices from within
and beyond the region

Tie local action to regional planning and development opportunities

Encourage regional approaches and partnerships

GOAL A

GOAL B

GOAL C

GOAL D

Foster a healthy, happy and productive workplace

Ensure the long-term financial health of the organization 

Maintain informed and engaged representation and governance committees

Effectively communicate the value of SMPDC to our members, partner
organizations and beyond 

GOAL E

GOAL F

GOAL G

GOAL H

strategies. The work plans will reference specific strategies, and serve as the tracking tool to
assess the steps taken each year to implement the plan. Staff will provide a report to the
Executive Committee to share progress annually, and the plan will be updated every five years. 
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GOAL A  Support local communities with
technical expertise and resources

A.1 
Provide technical

resources to
municipalities, businesses,
and community partners

of all sizes

A.2 
Help secure financial

resources for planning
and development

priorities

A.3 
Build local expertise

and capacity for
municipal staff

A.4 
Encourage

municipalities to
conduct long range

planning

A.1.1 Provide mapping services, data analysis, and visualization
materials to assist with local decision-making.

A.1.2 Support municipalities with asset management, identifying
capital needs to preserve, repair, and replace infrastructure assets.

A.1.3 Create and share thoughtful and forward-thinking regulatory
tools, best practices, model ordinances, and toolkits.

A.2.1 Assist municipalities in the pursuit of financial resources and
opportunities to address local projects.

A.2.2 Administer, pursue and distribute grant and loan programs
such as EDA RLF and SMPDC’s EPA Brownfields Program to support
local business and redevelopment.

A.2.3 Serve as grant administrator on behalf of local projects.

A.3.1 Share opportunities for training, workshops and conferences
for municipal staff, boards or committee members.

A.3.2 Connect municipalities with subject matter experts that
support project needs and complement SMPDC's services.

A.3.3 Facilitate municipal board and committee trainings.

A.4.1 Educate local decision makers on the connection between
long range planning and achieving local needs and future goals.

A.4.3 Encourage the integration of climate change inventory
chapters and strategies in comprehensive planning.

A.4.4 Explore opportunities to expand economic development
services such as downtown planning, market studies, and economic
data driven modeling.
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A.5 
Provide access to

opportunity and choices
for all

A.5.1 Improve access to services through coordination and
new/extended partnerships with social service agencies and
educational institutions (e.g. United Way, YCCAC, Age-Friendly,
Adult Education, YCCC, etc.).

A.5.2 Facilitate youth engagement in local government by
encouraging participation in planning projects.
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Goal A  Support local communities with technical
expertise and resources

B.1
Act as an intermediary
between federal, state
and local governments

B.1.1 Provide guidance and feedback to state agencies on program
development and administration, resource distribution, and regional
needs to improve municipal access to resources.

B.1.2 Participate in statewide stakeholder groups (e.g. legislative
working groups) to represent regional perspectives, when
opportunities arise.

B.1.3 Seek opportunities to be involved with federally funded
workforce training entities, such as the Coastal Counties Workforce
Board or United Way. 

B.2
Continue to serve as a
trusted resource for

innovative planning best
practices

B.2.1 Produce and share presentations, research and analysis
reports, briefs or case studies on various current issues,
methodologies or concepts.

B.2.2 Provide education and outreach to municipal staff, boards, and
the public on planning rules, processes, and informed civic
engagement.

GOAL B  Support responsible planning by
communicating best practices from within and
beyond the region

OBJECTIVE STRATEGIES
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Goal C  Tie local action to regional planning and
development opportunities

C.1 
Assist communities and
the region in proactively
addressing the causes
and impacts of climate

change

C.1.1 Foster coordination among local, state, and federal actions,
and build a regional network for climate collaboration.

C.1.2 Work with SMPDC divisions and partners to embed
sustainability and climate resilience principles into regional and local
planning efforts.

C.1.3 Enhance the region’s ability to respond to climate impacts by
promoting preparedness strategies and mitigation planning.

C.1.4 Provide tailored assistance to municipalities, help advance
priority projects identified in local plans, and guide them from
planning to implementation.

C.1.5 Identify and secure funding sources to support sustainability
and resilience initiatives across the region.

C.2.1 Develop the Comprehensive Economic Development Strategy
(CEDS) in our capacity as the Economic Development District (EDD) for
southern Maine.

C.2
Support a thriving

regional economy in
southern Maine

C.2.2 Analyze and communicate regional economic data.

C.2.3 Engage local business stakeholders in project scoping and
implementation.

C.2.4 Continue working with the adult education and community
college system on workforce training and initiatives consistent with
priority sectors within the CEDS.

C.2.5 Implement SMPDC's 2022 Outdoor Recreation Industry Profile to
grow this industry sector in our region.

C.3
Create a safe, efficient

and connected
multimodal

transportation system

C.3.1 In our capacity as the Kittery Area Comprehensive Transportation
System (KACTS) Metropolitan Planning Organization (MPO), prioritize,
scope, and implement transportation projects with federal, state, local
or private funding.

C.3.2 Manage and implement MaineDOT Corridor Plans for major
transportation routes throughout the region.

C.3.3 Support regional transit agencies with planning, public outreach,
and accessing resources.

OBJECTIVE STRATEGIES
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Goal C  Tie local action to regional planning and
development opportunities

C.3 (cont’d)
Create a safe, efficient

and connected
multimodal

transportation system

C.3.4 Support development of regional off-road multi-use
transportation opportunities (e.g. rail trails).

C.3.5 Increase resilience of transportation system through long-term
planning for sea level rise, flooding, and increased storm events.

C.3.6 Provide information to local decision makers and municipal
leaders on the connections between land use, transportation, and
resilience for local decision making.

C.3.7 Increase collaboration between sustainability & transportation
divisions for future project scoping and implementation.

OBJECTIVE STRATEGIES

C.4
Help communities

establish policy that
supports development
patterns that balance

growth and community
priorities.

C.4.1 Assist with reviewing and improving local development review,
permitting and regulatory procedures.

C.4.2 Assist with ordinance development that supports climate
resilience, conservation, and sustainable land use and transportation.

C.4.3 Help communities update local codes to comply with new
state laws such as LD1829, Shoreland Zoning and Floodplain
Management.

C.4.4 Provide technical and facilitation support for Comprehensive
Plan updates, corresponding ordinance amendments, and
implementation.

C.4.5 Reduce housing barriers by offering ordinance audits,
outreach, and policy toolkits to individual or multi-municipal regions.

C.4.6 Help municipalities modernize zoning to accommodate
evolving land uses, including short-term rentals, accessory dwelling
units, and mixed-use development.

C.3.8 Support planning and design of active transportation
infrastructure by pursuing funding for and implementing bicycle and
pedestrian plans.

C.3.9 Encourage communities to consider transit-oriented
development strategies.

C.3.10 Create Transportation Demand Management plans for areas of
the region experiencing environmental and safety impacts from
increased congestion.
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GOAL D  Encourage regional approaches and
partnerships

D.1
Lead municipal

collaboration for
maximum regional

impact

D.1.1 Pursue and manage regional grant funding for cross-municipal
projects.

D.1.2 Support cross-boundary long range planning for cost
efficiencies and consistency (e.g. open space planning, watershed,
comprehensive plans).

D.1.3 Facilitate regional workshops for sharing best practices,
project development, and current issues.

D.1.4 Facilitate collective purchasing and equipment sharing to
increase cost savings for individual communities.

D.1.5 Identify opportunities to create regional programs that
address shared community needs.

D.1.6 Establish interlocal working groups to address common issues
such as housing affordability, renewable energy siting, or broadband
access.

D.2
Attract more resources

for local communities by
expanding partnerships

with other local and
regional entities

D.2.1 Foster positive relationships with state and federal partners.

D.2.2 Continue to find opportunities to collaborate with other
Regional Planning Organizations statewide and beyond.

D.2.3 Explore and expand partnerships with other agencies such as
Main Street programs, banks, financial institutions, educational
institutions, outdoor recreation and tourism, etc.

D.2.4 Coordinate with other regional planning efforts, such as York
County Emergency Management Agency or the MS4 Stormwater
communities.

D.2.5 Leverage regional plans as a rationale for the pursuit of future
funding.

OBJECTIVE STRATEGIES
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GOAL E  Foster a healthy, happy and productive
workplace 

E.1
Provide the necessary

environment and tools for
staff to excel

E.2
Create internal

procedures that support
staff in increasing

operational efficiency

E.1.1 Maintain IT support that ensures good communication and up to
date maintenance to meet the needs of the organization. 

E.1.2 Provide staff with the appropriate tools needed to perform with
excellence, such as computer hardware & access to software platforms,
cloud sharing, or online memberships. 

E.1.3 Keep the organization & staff up to date on required employee
HR and workplace training and offer professional conduct and
communication training as resources allow. 

E.1.4 Conduct a review of all software licenses and subscriptions and
assign a single point person to track and keep subscriptions updated.

E.1.5 Create and centralize project management resources or examples
such as budget templates, checklists, workflow schedules, procurement
guidance, and service agreements or contracts, and make them easily
accessible to staff. 

E.2.1 Create an intake process for new projects to improve workflow
and set realistic member expectations. 

E.2.2 Collaborate with Southern Maine Finance Agency (SMFA) to
document revolving loan fund lending policy, underwriting, and
management procedures.

E.2.3 Create a consistent and replicable approach for completing long
range plans that supports cost effectiveness and reduces the burden on
municipal resources.

E.2.4 Formalize an employee orientation process for all new staff,
including a review of benefits, billing, office logistics, personnel policy,
software, etc.

E.2.5 Create internal communication mechanisms for staff that increase
cross-divisional awareness and project communication efficiencies.

E.3.6 Establish a file organziation and retention policy that ensures
individual grant requirements are met, and shared files are routinely
revisited and organized. 
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OBJECTIVE STRATEGIES

E.3.1 Encourage staff to attend professional conferences as resources
allow, and share learnings with colleagues and SMPDC membership, as
relevant.

E.3
Support opportunities for
professional growth and

leadership
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OBJECTIVE

E.3 (cont’d)
Support opportunities for
professional growth and

leadership

F.1
Properly budget, track
and manage project

costs

STRATEGIES

E.3.2 Continue to allocate funds towards professional development and
training opportunities to meet both organizational and staff goals and
encourage staff to learn new skills. 

E.3.3 Support management and leadership training for Division
Directors to meet agency needs.

E.4.1 Provide consistent and transparent employee review and
compensation adjustments, identifying and targeting individual staff
goals to support future advancement within the organization.

E.4.2 Maintain a competitive benefits package for employees at all
levels and conduct regular benefits meetings to educate employees in
utilizing benefits provided, and improve understanding of the value of
benefits offerings.

E.4.3 Make time for socializing events and team building activities to
build relationships and support a collegial work environment.

E.4.4 Maintain updated job descriptions and consistent, recognizable
titles for all staff that reflect current roles and responsibilities within the
organization.
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E.4
Manage staff

retention and foster
career growth

GOAL F  Ensure the long-term financial health of the
organization

F.1.1 Develop systems to budget and track project costs and to reduce
and mitigate cost overages.

F.1.2 Create and formalize a collaborative budgeting process for
scoping new projects to ensure budgets cover costs, including
contingency.

F.1.3 Conduct periodic check-ins between finance and project staff to
assist in budget management. 

F.2
Maintain healthy cash

flow

F.2.1 When possible, invoice project costs on a monthly basis.

F.2.2 Identify and pursue opportunities for new and diverse funding
sources, grants and partnerships (e.g. private foundations, new or
different federal and state agencies).

F.2.3 Continue to maintain a sufficient contingency funding plan to
address disruptions in funding, or future funding uncertainties. 

GOAL E  Foster a healthy, happy and productive
workplace 
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G.1.1 Update and reformat the SMPDC Bylaws to improve clarity of
roles and responsibilities and align with the organization as it is today.

G.1.2 Create an onboarding package and orientation process for new
Executive Committee and General Assembly members that includes
summary of SMPDC services, staff responsibilities, and
accomplishments.

G.1.3 Offer regular educational meetings for Executive Committee
members about programs and operations (i.e. finance 101, revolving
loans).

G.1.4 Engage board members to share community needs to help
identify opportunities for SMPDC, inform future grant projects, and
increase member support.

G.1.5 Maintain a full slate of General Assembly and Executive
Committee members, representative of the overall region.

G.2.1 Regularly update SMPDC staff on Executive Committee activities
and membership.

G.2.2 Increase updates and presentations from staff regarding
“spotlight” projects, initiatives, etc. at Executive Committee meetings.

G.2.3 Provide opportunities to Executive Committee members to
engage with SMPDC programs and projects, such as serving on
regional stakeholder committees, supporting local outreach, or
attending events.

G.2.4 Create a regular communication strategy for engaging General
Assembly members on a more regular basis. 

H.1.1 Create & provide an easily accessible menu of current services
available to members.

H.1.2 Establish a routine process for regularly updating the website and
social media and evaluate their effectiveness (ie. tracking traffic),
functionality, accessibility and capacity. 

OBJECTIVE

G.1
Continue to expand

administrative support for
the General Assembly &

Executive Committee

STRATEGIES
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G.2
Increase

communication and
engagement with

General Assembly and
Executive Committee 

GOAL G  Maintain informed and engaged
representation and governance committees

Goal H Effectively communicate the value of SMPDC
to our members, partner organizations and beyond

H.1
Create and implement

effective communications
tools DR
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H.1.3 Strategically use meetings with municipal staff, elected officials,
funders, and regional and state partners as an opportunity to build
relationships and better understand our communities. 

H.1.4 Provide staff guidance on sharing project milestones and
outcomes via social media, our website, e-news, reports, etc. 

H.1.5 Develop accessible regional data, maps, reports, and analyses to
share a "Story of the Region".

H.1.6 Track state and national legislation that impacts planning and
provide education and outreach to the region.

H.1.7 Evaluate organization newsletters to consider expanding or
consolidating e-news outreach.

H.1.8 Internally track and share grant opportunities available to SMPDC
and member communities and use our network to share grant
opportunities and resources relevant to communities. 

H.2.1 Develop and implement a member outreach plan to increase
communication with municipal staff and local elected officials to assess
member needs and how best we can serve them. 

H.2.3 When feasible, coordinate with partner organizations and
member municipalities on joint project communications and press
releases.

H.2.4 Share partner agency accomplishments and opportunities that
benefit the region.

H.3.1 Communicate SMPDC accomplishments by announcing
organizational grant awards, project recognition, and other major
milestones.

H.3.2 Encourage staff to participate in conference presentations, panels
or interviews as subject matter experts where resources allow. 

OBJECTIVE

H.1
Create and implement

effective communications
tools
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STRATEGIES

H.2
Prioritize relationship

building activities

Goal H Effectively communicate the value of SMPDC
to our members, partner organizations and beyond

H.3 
Continue to position the
organization as a trusted
resource with a staff of
subject matter experts.DR
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THANK YOU
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